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The Problem—

Increase tech sales from college students

by showing we get them.

—We're Solving

' Foote, Cone & Belding 4






Get everything on their list for less

amazon

Geared towards K-12
students

No focus on college
students’ needs or on
tech

This year 1s the same as
any other in their eyes

Backpacks & Accessories Learning Materials Electronics



DONE AND DONE
DONE AND DONE
DONE AND DONE
DONE AND DONE

Back-to-School

Checklist -

Tech for your first apartment. Get ready for campus life. Self-Care 101is how in

Get your new place ready for making new Let’'s make sure you're good to go. session.

memaories. See the back-to-school checklist The right tech can make all the difference.

Shop apartment tech Shop self-care tech
BUYw

« Knew that college
students and tech was
the move
Looking to excite them
with many cool offerings
But students aren’t 1n

the mood to get excited... Tech for the gamer. Tech for content creators. Back-to-School Computing

Graduate to a state-of-the-art gaming rig. We've got you vloggers, bloggers, podcasters ShOpplng Event.
and creators covered.

Shop tech for the gamer Shop these deals A
Shop content creator tech Top




CATEGORY CLICHE

Pretending like
nothing's wrong.

Foote, Cone & Belding g
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COVID Didn't Help—

'l am/the student(s) in my life are experiencing increased stress due to the coronavirus =
outbreak”

@ Strongly agree @® Somewhat agree Somewhat disagree @ Strongly disagree @ Don’t know

Personally a student M 10.76 30.96 50103

—QObviously.

BestColleges — Coronavirus Survey Foote. Cone & Belding
, 11



anticipatory anxiety: increased levels of anxiety by

thinking about an event or situation i1n the future.

alexa v @alexa_elsharrak - Aug 9 >
/ college hasn't even started yet n I'm already stressed tr e S S 1 I l g

Q) 7 171 861 ) 26K A

Summer Long

Leslie ™ @legliesparkles - 1h
I'm so stressed cause do we pack as much as usual for college? do we
anticipate leaving early?

QO 1 () QO 3 T,

ANXIETYUK — ANTICIPATORY ANXIETY Foote, Cone & Belding 12




CONSUMER OPPORTUNITY

College Student @CollegeStudent - Aug 2, 2017

C Oll e g e S tu de nt S are @ 2:;:;:5:53 ;:Eisfeﬂcrl,;{i;z :3:11 stressed about the stress that | will be
pre-stress stressed.

Tl 273K

Foote, Cone & Belding 13
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But Spending Still Increased 1n Some Areas—

NS
S

A glass of wine at home
A

~

,@vanelis_ < 4-3

\§ Am | right ladies??? 2 #fyp #foryou #fy

#coronavirus #winenight #wine @nut.21-5
#girlsnight

Sourdough baking #breadbaking | I'm such an e-girl ® #hairdye #fyp A riginal sourd - vl :
#sourdough #sourdoughbread P #foryou #haircolor #crazycolor % 4 #skincareroutine #fyp

JJ iginal sound - kelseydarra

@bored_with_ana @sophiehannah & - 3-22
| need help lol #skincare

Jd cg 128bpm-@cg 128k E = d Catfeat. Gucci Mane Like gy @ Learn the facts about COVID-19

DIY & Budget-Friendly Indulgences

Nielsen — Predicting The COVID-19 Behavioral Reset Foote, Cone & Belding




CULTURAL FUEL

Self-care 1s a
fundamental
coplng mechanism.
e |'VE aVANDWARVAI 2 ¢
LONG HARD DAY.

Cratejoy — 2020 Consumer RisipioEECC.ORNEIRE)

Foote, Cone & Belding 17



BUSINESS PROBLEM — increase tech sales from college students by showing we get them.

CATEGORY CONSUMER CULTURE
Pretending like College students are Self-care 1s a
nothing's wrong pre-stress stressed fundamental coping

mechanism

Foote, Cone & Belding 18



INSIGHT

College was once a

physical haven,
now 1t's online hell.

Campus was always stressful, but 1t had its perks.
Now, there aren’t any to return to.

Foote, Cone & Belding 19



KEase students into

their new virtual norm.

Foote, Cone & Belding 20
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ara

:
Welcome to you

. pes
Virtual’Campus

Foote, Cone & Belding 21



0O Back to College - Walmart.con X -+ L A Back to College - Walmart.cor X +

2z C @ walmart.com/cp/back-to-college/8174172 v < C @& walmart.com/cp/back-to-college/8174172 )+ ¢

: : Pickup & delivery Walmart.com
Pickup & delivery Walmart.com

0

Walmart::: Search Walmart.com 8 Account i—] Reorder

Walmart ):( v Search Walmart.com Q

(D = NextDay delivery @ Delivering to

( j):,) ——*\ NextDay delivery ® Delivering to

- to the virtual campus

cc[!gge

L34

<~ Powerbeats Pro e

o $199.95 &

The college shop | College savings Dorm living solutions Shop by category Shop by price Fast, free delivery Workstation essentials

P2

\;‘ " ~

IS
A= ‘
L ]

Seasonal / Back to College

Shop by price

o Canon Color
$ $ fé Printer $34.88
3 o 1 o o : \\// Phone 11 Pro M
— = iPhone ro Max
& under & under ’% $39.97/mo
X
$15 & under $30 & under $50 & under Under $100
EXISTING WEBPAGE NEW WEBPAGE

Foote, Cone & Belding



to the virtual campus

’,)" ) Powerbeats Pro

iPhone 11 Pro Max
$39.97/mo



EXECUTION 1

Virtual Campus Homepage

-An animated and interactive shopping guide for students

(in place of the college store)

-Highlighting their tech offerings and self-care products,

and the usual college essentials

-Offers resources for self-care in a digital world using cute

characters to represent the college experience

Foote, Cone & Belding
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EXECUTION 2

Care Package

-All student tech orders arrive 1n a “care package” to support

a new semester of online learning

-Contains tasty snacks, tablet wipes, a virtual campus

character stress ball, and hand cream?*
-With packaging designed to reflect the virtual campus page.

*All scalable based on size of purchase

Foote, Cone & Belding 25
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EXECUTION 3

Virtual Wellness Partnerships

-Extending the care beyond the package

-Upon checkout of larger tech items such as laptops, students
will be able to choose from a variety of services to help make

them be social and successful

- Jackbox for fun, Calm for Mindfulness. and Talkspace for on-

demand mental health resources *

*Jackbox would be a gift-with-purchase, whereas Talkspace

and Calm would be 1-year subscriptions

Foote, Cone & Belding
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Thank You!




